
Oxley Home Care 
This newsletter is long overdue so we have quite a bit of news to catch up on! 

 

In December, we were awarded 103 Consumer Directed Care Home Care packages ranging 

from level 1 to level 4 over the 4 regions (Inner West, Western, South West and Northern 

Sydney). We have successfully rolled out 97 of the 103 packages in 5 months, recruited over 

50 new care workers, 3 Care Managers, 2 new Administration staff, Client Services Manager, 

Accounts Manager, HR Manager and Work place Trainer, purchased 5 new Yaris Cars, and 

taken over additional office space!    

 

What does this mean for Oxley Home Care? Growth in Western Sydney, Inner West and  

Sydney South West, in addition to Northern Beaches. More control over our 103 clients who 

we will be able to offer Case Management and Coordination of their services and more  

stability and guarantee of regular hours for our Care Staff.  

 

I have emailed out some handouts on CDC for you to read, because going forward it’s very 
important you understand the changes in how Home Care Packages are being delivered now 
and from July 2015, and the information you give your clients about their rights and choices 
going forward.  
 
There are 2 websites you need to know and remember www.homecaretoday.org.au this 
website has a side for consumers and for providers. It is full of information and resources. 
The other website is www.myagedcare.gov.au.  This website is the “new gateway” for  
people to access information about aged care and choose a service provider. I have  
brochures in the office for both websites if your clients want any information posted to 
them. 
 
Some of you may go to clients who are unhappy with their current service provider. From 

July 2015 the client will have the right to choose who they want to provide their care and 

services, so if they want Oxley Home Care for all their services, they just have to ask their 

Case Manager. 

 

This is exciting times for Oxley Home Care and I am looking forward to the challenges that 

are ahead of us all. This is now time for you all to put your marketing hats on and sell the 

quality services we provide to all your family, friends, colleagues, clients and community. 
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I would like to introduce your new Client Services Manager Annette. Annette will be working 
closely with Kathleen  who has been appointed HR Manager and conducting appraisals over 
the next 6 months so she will have an opportunity to meet you all in person.  
 
Sheryl is our new Accounts Manager and will be working closely with Kym now that Sue has 
retired and is enjoying a trip around Australia in her Caravan. Sheryl is full time so can answer 
queries throughout the week or be contacted at  
accounts@oxleyhomecare.com.au  
  
The 3 Care Managers appointed to look after the packages are Paryce, Kathie and Leanne. 

They have all done a tremendous job of getting all our packages filled so fast – well done girls! 

 

Most of you have probably spoken to Caroline by now. Caroline joined us nearly 3 months ago 

and has been a great addition to the team. She will be joined by Emma in another 2 weeks’ 

time and the girls will share the reception and administration roles. 

 

The Coordination team has seen some changes with Julia and Matt joining us in the last few 

months, both valuable additions to the team. We are also in the process of appointing 2 new 

full time Coordinators to replace Victoria and Jill.  

 

Jill has taken a role at Benevolent Society as a Case Manager and Victoria is having a break 

from work. She will hopefully be supporting us in the office as a casual and taking up Dog 

Walking so if you know of anyone needing assistance let us know! 

 

The last, but not least, is the appointment of Vicki to Workplace trainer. Vicki will be working 
closely with Kathleen in induction of new care workers and then ongoing support and training 
for all existing care workers. If you have any training needs or would like Vicki to come and 
work with you at a particular client, please email her at vicki.mauro@oxleyhomecare.com.au  
 
Vicki works Mondays and Thursdays, but is also available before 10am and after 5pm on other 
days if you have clients in this time slot and you want her to visit with you. 
 
I would like to thank you for your ongoing support. You are all an amazing bunch of people 

who go above and beyond in support of our clients and I am very honoured to have you  

working for Oxley Home Care. 

 
 

Many thanks, Gilian  
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MEET THE 

NEW STAFF 

Matt Phillips 

Care Coordinator—VHC 

 

Annette De Rose  

Client Services Manager 

Sheryl Leggett 

Accounts Manager 

Julia Porter 

Care Coordinator 

Caroline Lenaz 

Admin Coordinator 

Reminder for Time Sheets & 

KM’s 

 These need to be sent to Oxley Home Care 

by the Monday morning of the pay week 

 It is essential that you use the correct docu-

mentation when recording your hours and 

kilometres. If you don’t have a Travel Claim 

Form we can email one to you 

 Anything received later than this time we 

cannot guarantee will be paid! 

 

Rosters and Services 
In order for our services to run smoothly and for our care workers 

to be paid accordingly, a few rules need to be followed: 

1. Any change in time spent at a service needs to be advised to either 

the office, or if after 5pm, then the On Call while the Care Worker is 

at the service (not a week or days later) .  

2. If a client asks you to stay longer, even by ten minutes, please call 

the office straight away to make sure this will be okay.  You don’t 

want to run the risk of the extra time not being approved and you 

not being paid for it! 

3. This also applies for any extra kilometres you may do whilst at a 

service. If a client asks you to drive somewhere not on the care 

plan or as advised by the Oxley coordinators, then ALWAYS call 

the office to make sure it is okay to do.  



 

 

 

 

As you all know, it is vitally important to always keep important information and documentation up 

to date. As a care worker, we require the following documents to be kept updated and renewed: 

1. Drivers Licence 

2. Car Insurance 

3. First Aid Certificate 

4. Any other training certificates pertaining to your services 

It is crucial that every time you renew or obtain any of the above, that you send a copy of it to Oxley 

Home Care ASAP.  

In future, please send a copy to admin@oxleyhomecare.com.au  so we can ensure your records are 

kept up to date and in check with WH&S guidelines. 

Renewals and 

Certifications  

We have recently purchased 5 new 

Yaris cars for Oxley Home Care  

OUR NEW CAR! 



Everyone here at Oxley Home Care would like to say a big THANK YOU to 
the following staff members who have been with us for over 5 years.  

We appreciate the wonderful work you  all have done and look forward to 
many more years of working together. 

 Anne Losurdo  

 Barbara Wragg 

 Bev Gilbey 

 Bryan Landis  

 Ian Tabrett 

 Jenny Fox  

 Jenny Kalaf 

 Kathleen Rajguru 

 Kerry Sadler 

 Pam McDougall 

 Rachael Baxter 

 Sarojana 
Klaffenbock 

 Sharon Bartlett 

 Sue Gill  

 Teki Mokofisi 

Coordinator Awards 
We like to reward outstanding service and commitment 

here at Oxley Home Care. To show our appreciation for a 

job well done, a Coordinator Award is sent out to say thank 

you on our behalf. If you collect 5 awards you will be given 

the choice of receiving a $30 Coles Myer  voucher or two 

movie tickets. 



 

As per the Oxley Home Care Terms of Employment, please ensure you abide by rule 

number No.4 of this agreement: 

“I agree not to give my private phone numbers (home/mobile) to  

clients” 

If a client asks for your number, tell them you are not allowed to give your private 

phone number. If a client needs to contact you, they MUST call the office or the after 

hours mobile and we will pass on a message. 



 

 

 

Oh my empty head  

Should I just go to bed 

I’m trying so hard to know 

That face, talking so slow 

It’s somewhere in here 

But I’m so full of  fear 

The worlds not a friend anymore 

I don’t know you, I implore 

I don’t know me 

I don’t know what I see 

Or what I’ve just done 

It might have been fun 

What, where and when are a muddle 

And who is who is just trouble 

Please, if  you know and love me 

Please, please, will you just hug me 

And remember me as before 

Laughing and smiling at your door 

For inside this blank and empty head 

Is the very same loving person that you wed 

 

Mary Lewis 25/09/2013  

Oh My Empty Head 


