
Oxley Home Care 
Well the last 3 months have flown past and it’s already Easter. We are currently rolling out the new 
uniform and uniform policy. The uniform helps us demonstrate and reflect the “Quality” and 
“Professionalism” of our staff. We have had some wonderful feedback not only from staff but clients 
on how smart you look. The feedback from staff on the comfort and lightness of the shirt is also great, 
so if you haven’t already come in to get your shirts and new backpacks please contact Kate to put 
them aside for you.   

The new uniform is mandatory by 30th April and all old uniforms need to be returned to us.                   
Some clients have requested their CW not wear a uniform for social outings and that’s fine. We do 
need to have this recorded in the system though.  

We are in the middle of some exciting projects including a new website. We had a Photo shoot on    
Friday with more happening this week. In April we will be making a video with a variety of our clients, 
family and care managers talking about our services. We hope to go live in May and we will have 
Twitter, Facebook and other Social Media to help promote Oxley Home Care in the wider community. 

Unfortunately we were unsuccessful in getting more Home Care Packages in the 2015 ACAR round. 
The allocated places seem to have been given to the larger Australia wide Not For Profit church 
groups. However in saying that, as one door closes another opens, and we have established quite a lot 
of new contracts and partnerships with new brokerage organisations to help support them so we    
anticipate further recruitment across Sydney in the coming months. 

Do you know of people wanting to work for Oxley Home Care in any of the Metro regions including 
Eastern (Bondi Cronulla Maroubra), Western (Hills and surrounds), Inner West, South West (Liverpool 
and surrounds), and more importantly Northern Sydney (Pittwater to Mosman). We anticipate we 
need about 40 new staff over the next 3 months and we are willing to reward any successful referrals 
of staff. Please chat with Kathleen or email hr@oxleyhomecare.com.au  

We have had a bit of movement in Office Staff over the last 2 months. We said goodbye to Annette 
and Jacqui. Jacqui has gone to Hammond Care Palliative Team and we will be working closely with her 
in the future to support the Hammond clients. We welcome Elisa to Reception, and Johanna to       
Veteran Coordination. I hope you will introduce yourselves when you come into the office. 

From April we will be putting on an afternoon tea to encourage Care Workers to drop in and say Hello, 
mingle with other staff and Coordinators. We will rotate the days each month to allow different staff 
to come based on rosters and clients. Please see Newsletter for further details. 

Oxley Home Care turns 10 this year and to celebrate we will be hosting a function in late May / early 
June so stay tuned.  Thank you all for your ongoing commitment to Oxley Home Care. Your hard work 
and loyalty doesn’t go unnoticed. 

 

Warm regards 
 

Many thanks, Gilian & Fraser 
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You may have noticed some services are appearing 

on your roster without prior consultation. Due to 

the large volume of services we are getting from 

Agencies, HCP, and private clients, we have started 

this effective strategy of forward rostering. In order 

for our roster team to efficiently roster services, we 

need to know the days and times you are free, and 

those that you are not. We will strive to always send 

you the details of the service and clients, but if you find that you do not have this 

information, please email or call us and we will send them ASAP.  

Availability  

&  

Forward 

 Rostering 

Oxley Home Care strives to provide the best service possible to all our clients and 
client feedback is part of this.  Giving feedback about your clients is a requirement of 

not only the service you have been asked to do, but it is also a requirement of the 
job.    

Please email us your feedback through admin@oxleyhomecare.com.au, but if you 
cannot email us, please call and speak to the case manager of the client.  

Feedback does not always have to be when there is an issue or a concern, we also 
want to hear how things are generally going.  Please be sure that feedback is given 

immediately (if applicable), or weekly in some cases,  but should always be provided 
at a minimum fortnightly.  

 

 

We understand that not all of you can attend the Care Worker Forums held 

throughout the year, so we have decided to start a monthly Afternoon Tea to be 

held in the Oxley office at Belrose. It is still in the planning stages, but we can tell 

you that the first one will be held mid April from 3-4pm. To ensure that everyone 

has a chance to attend , the afternoon tea’s will be held on different days each 

Month. We hope for this to become a popular and ongoing event  which gives care 

workers and office staff a chance to talk, relax and go over important issues.  

We would love to see you there! 

Afternoon Tea 



Easter Long Weekend Operating Hours 

It’s that time of year again when the words “chocolate overload” and “long weekend” go 

hand in hand.  The Oxley Office in Belrose is only closed during the public holiday dates. 

The after hours phone will still be available during this time, so if there are any issues, 

please do not  hesitate to contact 0412 927 312. 

  Reminder …. about ACC Training 

We are happy to say that most of you have completed   the ACC Online ‘Pre Induction Training’. 

However, there are still a number who have not and as such, we need to remind you that this is 

a mandatory competency that needs to be completed ASAP 

For those who need the details for the website, the link is                   

 http://online.acctv.co/users/sign_in  

If you have forgotten your password, or never received one, just select the ‘forgot password’ 

link on the sign in page. 

We are proud to introduce two new staff  members to the Oxley 

Team. 

Many of you would have already 

spoken to the wonderful Elisa who 

is Oxley’s new Receptionist.  Helpful 

and enthusiastic, Elisa is a great 

new addition to our team. Please 

feel free to introduce yourselves if 

you haven’t already. 

http://online.acctv.co/users/sign_in


       

 

Due to a few recent incidents, we just wanted to remind everyone that 

unless a care plan specifically states that the client will pay for lunch/

coffee etc., then it is the responsibility of the care worker to pay for 

themselves. If your care plan does not mention anything about who 

pays, please call the office and we can confirm what you should do. 

 

Oxley After Hours Phone 

If any of you have called the Oxley after hours number lately, you would be aware that 

there are a few new voices on the other end. Alongside Jo, we now have Emma and  

Ashley now helping with your enquiries. The after hours number is only to be used for   

emergencies and enquiries that cannot wait till the office opens at 8.30am.  

Emergencies include situations like: 

 Not being able to work the next day 

 Running late for an after hours service 

 Clients not being home for services that 

occur after hours, or trouble accessing 

clients home 

 Clients unwell during after hours        

services 

 Not having care plans for the next day only (primarily early morning services). If you 

are after a care plan that is not for the next day, please email the office instead of 

calling the On Call phone and we will send it as soon as we are in. 

The girls work hard to ensure all your enquiries are attended to in a prompt manner, but 

they are also working from home in their own time so please make sure to call only for 

emergencies.  



Danny’s Story ... 

 

“My name is Danny, I'm an actor... Danny Mitchell ? ... Daniel Mitchell... ?” .  

These are the opening words of my one man show that I am going to be taking around the age care   

facilities of  Sydney and hopefully beyond. Not that I expect anyone to actually recognise me. Least of 

all in the nursing homes or dementia wards ... but you never know.  

Although I have worked as an actor for over 35 years and appeared in more than 60 professional stage 

productions, I haven't done a lot of TV or film and for this reason I do not have much of what is called in 

the business ,"a profile."  So over the years, both in the UK and here in Sydney, where I've lived for 20 

years or more, I have had to find work of one sort or another to fill in those times that actors          

sometimes euphemistically call 'resting' ... i.e. out of work. I have tried many odd jobs in between acting 

roles, but when someone suggested I try care work and quipped, "You'll love it Danny, it'll keep you as 

poor as your acting work !" , I thought I'd check it out.  That was over 10 years ago and I have been with 

Oxley now for 4+ years.  

True it doesn't pay heaps, but I doubt there's a carer reading this who is doing it for the money alone. 

We do such important and sometimes vital work in the community, and I am very proud to be           

considered part of a top notch caring team. I have seen other carers at work and been so impressed by 

their dedication and real care for the people they are working with - I've even had the urge to stand up 

and applaud, “! Bravo y'all!” . I have 2 teenage kids Ella 17, and Rowan 13, who I adore and probably 

spoil a bit .. what dad doesn't.  

My own dad, who actually was quite a famous actor, (first name Warren ... yup, some of you would 

definitely have heard of him). Well, he died late last year  aged 89 and 10 months. When I used to ring 

him up and say "how are you dad?" His favourite response ... "How long have you got !?"  - And another 

fav ...  "If I knew I was going to be this old ... I'd have taken better care of myself!"   

 

So, should any of you lovely carers find yourself filling in for a certain Danny later this year ... you can 

rest assured he ain't resting, just busy at his occasional, 'night job '  

 

Chookas ! [ theatre speak for good luck ]   

 

Danny 

 

http://ensemble.com.au/whats-on/plays/barefoot-in-the-park 

 

Here at Oxley Home Care we have 

many care workers who not only 

find the time to provide outstand-

ing service to our clients, but who 

also have a hidden talent or skill 

that we would like to recognise.  

http://ensemble.com.au/whats-on/plays/barefoot-in-the-park


As per the Oxley Home Care Terms of Employment, please ensure you abide by rule 

number No.7 of this agreement: 

“I agree not to make any unauthorised changes to my timesheet,        

however minor” 

All changes must go through Oxley Home Care. Your timesheet should be an accurate 

reflection of our computer data base. If a client asks to change the time or day of 

service please ask them to call the office on 9485 8000. This also applies to any extra 

KM charges - please contact us ASAP if the client asks you to do more than what your 

care plan states. 

       From the Accounts Team…. 

What a busy start to the year, and how great to have summer stick around for a bit 
longer. Just a few reminders from us: 

Any extra hours that are not rostered have to be approved prior to doing them. 
Please make sure your talk to the co-ordinators at the time so they can adjust your 
timesheet. 

Could you please make sure that your client record sheets are: 

1. Signed by the client 

2. Sent in with KM’s for pays 

As usual, we need those timesheets and Km’s in by Monday 7.00 am of pay week. I 
hope our reminder email on the Friday is helping. 

Happy Easter everyone, hope you get lots of chocolate! 
Sheryl and Kym 



We have recently purchased 5 new 

Yaris cars for the Oxley Home Care 

team 

We just wanted to give a shout out to our       
wonderful care worker, Ahlam, who has been 
working closely with our client, Joseph.  

During her Social Support services, she has been 
taking Joseph to the Salvation Army Band, and to 
meetings every Sunday.  

From this, Joseph’s life has changed considerably 
for the better and most importantly, he is no  
longer suffering from depression.   

Ingredients 
 Easter Bunny Rolls 
 6 CADBURY Mini Rolls 
 12 white Marshmallows 
 6 pink Marshmallows 
 CADBURY Real Dark Chocolate 

Melts 
 Liquorice, small mints and 

Coles Brand Mini Mallows, for 
decorating 

 
Method 

1. Halve 6 CADBURY Mini Rolls crossways. Cut 12 white Marshmallows horizontally into 
3 layers. Halve 6 pink marshmallows crossways, then halve each piece diagonally. 
Place melted CADBURY Real Dark Chocolate Melts in a sealable plastic bag and cut 
off 1 corner. Use melted chocolate to attach 2 white marshmallow pieces to the cut 
side of each roll for the feet and 1 white marshmallow piece to the back for a tail. 
Repeat to attach 2 pink marshmallow pieces to the back of each roll to make ears. 

2. Use melted chocolate to attach 2 small mints for eyes and pipe on melted chocolate 
for pupils. Use melted chocolate to attach thinly sliced liquorice for whiskers and 
Coles Brand Mini Mallows for noses. Set aside until set. 

Easter Bunny Rolls 



 

 

Reporting Incidents 

When an incident or accident occurs during a service, it is important that you report 

it to us ASAP.  No matter how small the incident is, it is part of our duty of care to 

pass this information on to their families, case managers or, just for our own records.  

To report any of the above to us, all you have to do is fill out any of the below forms 

depending on the situation and then email/fax them to us: 

1. Client Accident Form 

2. Employee Accident Form 

3. Hazard and Risk Identification Form  

If you do not have a copy of these forms, please call the office and we will happily 

send them to you. Alternatively, if you are short on time, you can always call the 

office and report an accident/incident/hazard to a coordinator directly over the 

phone. 

 

 

“Slips trips and falls 
are our highest risks 

to clients” 

Hazards 

We have reported 5 client falls in the month of February alone. If you see that there 

are any hazards in the homes of your clients, please notify us ASAP. During each      

service, please be mindful to keep an eye out for any objects or setups that may be 

harmful to your clients, and potentially yourselves. You can report hazards by calling 

the office, or filling out a Hazard and Risk Identification Form. 

 



 
 


