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  Quarterly Newsletter and Updates December 2016 Edition 

Oxley Home Care 
 

I can’t believe we are now only a few short weeks away from Christmas. We 
have had a busy but exciting year at Oxley Home Care. Recruitment has been 
busy with lots of new Care Workers and office staff in various roles. 

We celebrated our 10th birthday with you with Thai in July, a huge milestone and 
a wonderful occasion celebrated with so many wonderful Care Workers and   
Coordination staff who I can’t begin to thank for their support and commitment 
to Oxley Home Care over these years. 

Mid-year we launched our new website, along with our own clients and staff 
featuring through the website.  We are now active on Facebook and LinkedIn 
and we have recently completed a video which will also feature on the website 
in the coming weeks.  

This work is in anticipation of the changes affecting the aged care industry,      
including the deregulation of the Home Care Packages from 27th February 2017. 
From this date, all clients who hold, or have been given, a Home Care Package 
choose their home care provider. 

The 2017 changes bring exciting opportunities for Oxley Home Care but it also 
brings choice and competition for our clients. Client satisfaction becomes even 
more important than it has been previously. If we are not meeting, or more      
importantly, exceeding our clients’ needs and expectations, they will move their 
funding to alternative providers.  

The appointment of Service Delivery Manager, Emily Hams, is a great step      
forward in supporting you as a Care Worker in your busy role. 

I enjoyed seeing many of you at the Christmas Party last week in Western       
Sydney and this week on the Northern Beaches. Thank 
you all for your ongoing commitment to Oxley Home 
Care. Your hard work and loyalty doesn’t go unnoticed. 

I would like to take this opportunity to wish you all a safe 
and happy Christmas, thank you again for your support in 
2016. 
 

Many thanks, Gilian & Fraser 
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Please let us know... 

During December/January, some services will 

be cancelled, some added, and others may 

have time changes, especially for the public 

holidays so it is important to  always read your 

updated roster each night.  

Also, please let us know if 

you would be willing to pick 

up more work over this      

period so we can allocate you 

the services! 

Picture of the week 
Here at Oxley Home Care, we are 

excited to introduce to you all 
“Best picture of the week”.   
Making sure that you have 

signed permission from the        
clients, we would love to see 

photos of you and your clients 
during services and out doing  
activities for social media use  

including celebrations and 
achievements.  

Please email these to :                                    
admin@oxleyhomecare.com.au 

Care Worker Afternoon Tea’s 

Thank you to those who attended the various Care 

Worker Afternoon Tea’s throughout the year. We 

are proud to say that these have been a ‘delicious 

success’ … get it? The great food provided and the 

chance to talk to co-coordinators and fellow care 

workers has ensured this monthly event will     

continue in 2017. 
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The Oxley Home Care Office in Belrose is only closed 

during the public holiday dates.   

Emails will not be checked during the public holidays but the       

after-hours phone will still be available during this time, so if there 

are any emergencies, please do not hesitate to  contact us on  0412 927 312.    

Please be mindful the co-ordinators on the after-hours phone work hard to ensure all 

your enquiries are attended to in a prompt manner, but they are also working from 

home in their own time so please make sure to call only for emergencies.   

Please make sure you check early that you have all the care plans for your services during 

the public holidays. Please call the office or email admin@oxleyhomecare.com.au during 

office hours to request any that you do not have. 

Office Hours during Christmas 

and New Year Period 

 

We will reward you with a $250 gift voucher for any quality new 

Care Worker referrals! 

We are looking for caring and compassionate staff who would like more work 

in the Aged Care sector.   

No experience is necessary, but a ‘Can Do’ attitude and a willingness to commit 

to  services is a definite requirement since we want this to be an ongoing role.  

We offer ongoing training and an opportunity to complete a Certificate III in  

Aged Care. 

If you know someone who may be interested, please ask them to email 

hr@oxleyhomecare.com.au with their details and to mention your name.  

*Conditions: For successful referral, the person will need to work with Oxley 

Home Care for at least 15 hours a week, for a minimum of 3 months to earn 

you a $250 gift voucher 



 
 

In October this year, Oxley Home Care held its bi-annual Care Worker   
Forum for both Western and Northern Sydney.  We are happy to say 
there was a great turn out to both sessions so thank you to everyone 
who attended! It was a great opportunity for everyone to get an update 
on what’s been happening within Oxley Home Care, the changes facing 
the aged care sector in 2017, and to meet our new Service Delivery Manager, Emily Hams. 
It also gave a chance for our care workers to give feedback, ask questions, and share    
helpful information with other care workers and office staff.  We hope to see you all there 
again next year! 

 

Home Care Package Changes 

*Update* 

 

What does this mean for Oxley Home Care and the client? 
As a Care Worker you are the face of Oxley Home Care and 
how you portray Oxley Home Care is what the client will 
see and will impact in the decisions they make in regards to 
their service.  
“It is the small things that count just as much as the big” 
This includes wearing the proper uniform, personal  
presentation and attention to detail which includes          
following care plans. Professionalism, punctuality, and of 
course reliability will be more important than ever! 

What are the changes happening in  February/March 2017? 
 Deregulation of the Home Care industry as we know it 
 Consumers will now have full choice and control over which provider they use  
 HCP funds will now follow the consumer to whichever agency they choose 
 They can choose or change an Organisation whereas previously, they had no say in 

the matter 

Foodborne illnesses are estimated to be twice as common during 
the summer months as bacteria grows in hot and humid weather.  

Did you know? 
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I wanted to introduce myself to those of you I have not had the       
opportunity to meet in person as yet. I am the Services Delivery  
Manager at Oxley Home Care. My role is to support, lead, manage, 
supervise, and mentor our valued Oxley Home Care Workers.  

I have been working in the Community Care sector for 15 years and I am very 
passionate about  providing quality person centred care to clients in the community.  

I am here to listen to you and support you in your role. I will also assist with the  
Induction/Orientation of new staff and assist in identifying training needs of our 
care workers.  If you have queries about clients, coordination of services,           
timesheets, leave requests or you require after hours support, please contact the office 
or after hours contact as you usually would. I will be arranging visits with care workers in 
the community, in client’s home, and in coffee shops around  Sydney. It has been a 
pleasure to meet you and I really appreciate the feedback you have given me.   

Everyone has been very welcoming at Oxley Home Care and I look  
forward to continuing to support you.  

I am open to suggestions about how I can best support you so if you 
would like to contact me, my Mobile number is 0447 111 021 or 
you can email  emily.hams@oxleyhomecare.com.au 
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Personal Hygiene & Good Grooming 

With the summer months now upon us, it is          

important to keep in mind certain aspects of      

personal hygiene.  Due to the nature of Care Work 

and the interaction with  clients, it is essential that 

you present a clean, neat, and  professional image. 

Ways to ensure this is maintained, especially in hot 

weather, include such things as carrying a small 

deodorant in your bag, amongst other things like 

disposable wipes and a spare Oxley shirt in your 

car.  Clients and co-workers will appreciate working 

with someone who is clean and smells good and 

who is  well-groomed.  

A word from Emily... 

mailto:Emily.hams@oxleyhomecare.com.au


 

Have you had a look at our new website yet and discovered the care 

worker portal? If you haven’t, log on to www.oxleyhomecare.com.au 

and sign in.  Did you know the care worker portal also contains safety    

assessments and incident forms? We believe some incidents are not being recorded 

so we urge all staff and care workers to record safety incidents.  

WH&S (Safety) Incidents which are to be recorded and reported include: 

 Near Miss Incident – something that almost caused a safety incident, but was 
averted 

 First Aid Incident – a very minor injury in which an employee may have incurred 
for example a scratch, a bump, a strain and/or has applied their own first aid. For 
example a band aid, ice pack, bandage or rest. 

 Medical Treatment Injury – an injury which requires medical treatment by a  
doctor or allied health professional, and an employee cannot complete their next 
shift or next day’s work 

 Lost Time Injury – an injury which requires medical treatment and an employee 
cannot attend work or completed the next day’s work 

If you find you cannot complete one of our forms, especially regarding WH&S matters, 

please call the office and speak to a Coordinator who can fill one out for you over the 

phone. 

       From the Accounts Team…. 

What a busy year we have had. We hope you are all well and looking forward to a  
festive Christmas. Our little team expanded by one this year and Lyn joined us to    

provide much needed help. Thank you for all your efforts to get us time sheets and 
travel / expenses prior to our fortnightly pay run. 

Due to the public holidays, we will be processing pays on Wednesday 28th Dec, 
which means it will be Thursday or Friday for payment.  Please make sure you still 

email KM, client sheets and expenses by the Monday 26th Dec. 

We would like to wish everyone a very Merry Christmas and of course a prosperous 
and wonderful New Year. 

 

Sheryl, Kym, and  Lyn 

Reporting Incidents 
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Summer is a time of fun and relaxation for most of us but for the elderly, the heat and sun 

can be dangerous if the proper precautions aren't taken. The elderly are especially         

susceptible to hyperthermia (when their body temperature gets too high), as well as        

dehydration because they lose their ability to conserve water as they age. They also can 

become less aware of their thirst and have difficulty adjusting to temperature changes.   
 

Make sure to know the warning signs—get medical attention immediately and then call 

the office if your clients are experiencing any of these symptoms: 

 A change in behaviour, such as acting confused, agitated or grouchy 
 Dry, flushed skin and a body temperature greater than 40 degrees 
 Nausea and vomiting 
 Headache 
 Heavy breathing or a rapid pulse 
 Not sweating, even if it's hot in the room 
 Fainting 
 

During your services please make sure: 

 Your clients have enough water to drink while 

you are there, and that when you leave, that 

they will continue to have access to water 

 That their residence has fans/aircon running, or enough ventilation so they do not  

overheat. Other ideas are to close curtains to aid cooling, and have cold wet tea towels 

in the fridge for the clients to put on their face/body if they need to cool down. 

 That your clients are appropriately dressed for the heat  

 If you have a shopping service, use cooler bags while transporting perishable foods and 

try to do the food shop towards the end of the service to avoid the food sitting in your 

car in the heat. 

Good Idea: Keep your Oxley Home 

Care cooler bag in your car to transport 

food. Please contact the office if you 

do not have one. 
 
 

If you are concerned about the health 

and welfare of your clients during the 

hot weather, please call or email the 

office ASAP and a coordinator will      

follow up with their agency or family.  
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Just a reminder that we have an email address for any 

staff wanting to raise any WHS issues or concerns.  

Please email safety@oxleyhomecare.com.au and your 

WHS representatives will be able to help.  If you want 

to discuss any issues with co-workers about WHS 

please use this email since we have Sarojana and   

Kathleen who are your Care Worker Representatives 

on the WHS committee ready to help! 

 Did you know we hold a register of all vulnerable clients who live alone, and 

have mobility and cognitive issues that live in fire prone area’s? Please let us 

know if any of your clients should be on this list and we will add them on! 

Since the new year is coming up quickly, just a reminder 

that your First Aid Kits need a regular check up. It is the                  

responsibility of the care worker to ensure that it is       

regularly checked to make sure none of the items have 

expired and that any items that have been used, are      

replaced. If you have items that need replacing please call 

or email the office to let us know and we will  organise a 

replacement for you! 

 

Here at Oxley Home Care we are always looking for ways to improve our current safety 

standards to ensure you are always protected by the highest WH&S products and           

procedures. As such, we are now currently rolling out new ID Badges and Safety Lanyards. 

Our current lanyards have a risk of choking or restraining so we are now replacing them 

with Lanyards that have a “Break Clip” so if they get caught on something, they just pop 

open and separate. If you have not yet received a new lanyard, please either come into 

the office and pick one up or email admin@oxleyhomecare.com.au and we will post one 

to you.  ****Please destroy any old lanyards since they are a safety hazard**** 

New Lanyards & ID Badges! 

First Aid Kits 

mailto:safety@oxleyhomecare.com.au

