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What a busy year! The busiest in the history of Oxley Home Care for sure!  
 
We have achieved some outstanding results this year. Successfully recruited and employed 6 
Managers, 3 Coordinators, 1 Administrative Support (not counting Kate who left and came 
back!) over 60 Care Workers, purchased 5 cars and moved into additional office space and 
rolled out 103 Home Care Packages with 100% occupancy.   
 
This could not have been achieved without the support of all the staff both office and field, 
so thank you for your continued hard work, professionalism and commitment to Oxley Home 
Care.  
 
Just when I thought we were starting to wind down towards Christmas, we have had notice 
from Australian Aged Care Quality Review that we will be audited on December 23rd 2015. So 
no peace for the wicked and back to work we go! 
 
So what are the plans for Oxley Home Care for 2016? We are turning 10! We are keeping our 
fingers crossed for a successful outcome to our tender for more packages but we won’t 
know until late March. What a wonderful birthday present that would be for us all. 
 
We have some new uniforms that we have selected and this will roll out in late January, and 
we are working on a new website which will have a Care Worker login for easy access to   
documents and other forms. The website will be mobile friendly and we are hoping to have 
some video clips of staff and clients. We are also upgrading our social media including        
Facebook, Twitter, and our blog to assist with  our marketing and presence in the local    
communities. 
 
It was great to see so many of you at the Christmas Party and recent training events, and I 
hope to see more of you at our meetings next year. 
 
I would like to say congratulations to Caroline who got married last month and to Jacqui who 
celebrated her 40th Birthday! 
 
I would like to take this opportunity to wish you all a safe and happy Christmas, thank you 
again for your support in 2015 
 
 

Many thanks, Gilian & Fraser 



Northern Sydney held their December meeting on the 3rd December. Great        
attendance, and the feedback from those who attended said it was informative,       
concise. Gilian and Fraser attended and they presented an organisation update to 
the team.  Following the meeting there was enough time for people to have a chat 
and get to know each  other.  
 

The Western Sydney was held on the 15th December. 
 

Any staff not in attendance will be sent the documents. These need to be read and 
signed off as having read them. Be sure to keep a lookout on dates for next year! 
The full dates for the year will be released in advance so that you can plan ahead 
and around these meetings.  
 

They are important, informative, welcoming and it is paid time too.  
 

 

 

 

Care Worker Support Meetings 

 

We are looking for 3 Care Workers to join the WH&S Committee                  
representing all regions of Sydney .  Your attendance time will be paid and it 

usually occurs monthly on a Wednesday afternoon. 

Please email your Expressions of Interest to Annette  
(annette.derose@oxleyhomecare.com.au) by 22nd January 2016 with a 

little blurb about yourself and why you want to represent the CW’s . 
 

The vote for the three spots will be held in February 2016 
 



   Reminder …. about ACC Training 
 

As the end of 2015 is almost upon us, it is important that all care 
workers have completed their ACC Online ‘Pre Induction Training’. 

 
This is a mandatory competency that needs to be completed ASAP 

 
For those who need the details for the website, the link is                   

http://online.acctv.co/users/sign_in  
 

If you have forgotten your password, or never received one, just select 
the ‘forgot password’ link on the sign in page. 

 

 

 

First Aid Kits 
As part of the induction pack you receive when you  

start working with Oxley Home Care, there is a First Aid 

Kit included.  It is the responsibility of the care worker 

to ensure that it is regularly checked to make sure none 

of the items have expired and that any items that have 

been used, are replaced.  If you have items that need 

replacing please call or email the office to let us know 

and we will organise a replacement for you! 

Most of you might have received an email or 

two from us asking for an updated copy of your 

documents. Please make sure that  every time 

you renew your Car Insurance, First Aid, and 

Drivers Licence, that you send in a copy to       

admin@oxleyhomecare.com.au 

http://online.acctv.co/users/sign_in


 

                                                 

If you are planning on taking leave, even just for one day over the next two months, please 

let us know ASAP so we can cover your shifts during this period. As a lot of staff are taking 

time off, we need as much notice as possible. Please check you roster in advance to make 

sure that all the dates you want blocked out have been done correctly. If there are any   

issues, or if you find that you are rostered on a date that you cannot work, please let us 

know ASAP.  

 

 125g butter, chopped            1/2 cup (110g) caster sugar            2 eggs, lightly beaten  

 1 1/3 cups (200g) Nestle Dark Melts, plus 1/2 cup (75g) extra            

 3/4 cup (140g) Nestle Mini Choc Bits              16 strawberries, hulled and trimmed    

  1/2 cup (125mL) thickened cream, whipped             2 cups (300g) plain flour  

Care Worker  

Christmas Party 

 

On the 2nd December, Oxley Home Care held the annual Christmas            
Party.  Held at the Collaroy Beach Club in Collaroy, it was a great turnout 

and by all accounts, everyone had a wonderful time! 

Holiday Leave 

Santa Hat Brownies 

Method:  

 Preheat oven to 180C/160C fan forced. Grease and line base and sides of a 19 cm square cake pan  

 Combine butter, Nestle Dark Melts and sugar in large microwave safe bowl; microwave uncovered on 

MEDIUM (50%) for 1 minute; stir. Repeat process in 30 second intervals until melted and smooth; cool 2-

5 mins 

 Stir in eggs, then flour and then Nestle Mini Choc Bits. Spoon mixture into prepared pan, smooth top. 

Bake 25 minutes, or until mixture is just firm to touch. Cool in pan. Turn out and use a 4cm round cutter 

to cut 16 rounds. 

 Place extra Nestle Dark Melts in a microwave safe bowl; microwave uncovered on MEDIUM (50%) for 1 

minute; stir. Repeat process in 30 second intervals until melted. Drop a little melted chocolate on the cut

-side of each strawberry and adhere to brownie round. Transfer whipped cream to a piping bag fitted 

with a small round nozzle, pipe cream on strawberries to mate Santa hat pom poms and trimming.  



Lisa’s Story ... 

 

Hi, my name is Lisa Shepherd and I have been working for Oxley Home Care for just over 18 
months.  As well as my care work I am an artist/surface designer with a small business called 
InKognito Surface Design.  I am passionate about interiors and designing homeware products     
inspired predominantly by Australian native flora. 

I specialise in silk screen printing my original hand drawn art work on to cushions, bags and art 
prints.  I also dye my own fabrics, create my own designs and make everything myself by hand – I 
enjoy every aspect of the design process. 

I am a keen photographer and often use images captured as inspiration for new designs. 

More recently I have been experimenting with a number of new processes including cyanotypes 
which are photographic blue prints.  I have been making original art prints inspired by nature which 
has become my passion.  

I have a website : www.inkognitosurfacedesign.com , Facebook page www.facebook.com/
InKognitoSurfaceDesign and Instagram page: www.instagram.com/inkognitosurfacedesign                       
where you can take a peek at what I do.  

 
 

Here at Oxley Home Care we have many care workers 

who not only find the time to provide outstanding service 

to our clients, but who also have a hidden talent or skill 

that  we would like to recognise. In this segment, which 

will become a staple of the Oxley Newsletter, we will 

showcase those who would like to share their story.  

http://www.inkognitosurfacedesign.com
http://www.facebook.com/InKognitoSurfaceDesign
http://www.facebook.com/InKognitoSurfaceDesign
http://www.instagram.com/inkognitosurfacedesign


       From the Accounts Team…. 
Wow, has this year flown by! Can’t believe the festive season is here already. 
 

Thank you for all your efforts to get us time sheets and travel / expenses prior to 
our fortnightly pay run. For all the “APP” users, please continue to send in your 
KM’s via email.  
 

We will be processing the Christmas period pays on 28th Dec so please email your 
KM’s and client sheets prior to 7.00am on Monday 28th Dec. 
 

Please be mindful to have your name on client sheets and KM claim forms and    
include the clients name on any expenses claims. This may seem a bit obvious, but 
paperwork can get separated with such a large volume coming in. 
 

We would like to wish everyone a very Merry Christmas and of course a prosperous 
and wonderful New Year. 

Sheryl and Kym 

 

As per the Oxley Home Care Terms of Employment, please ensure you abide by rule 

number No.10 of this agreement: 

“I agree to act in a professional manner and to be aware of “Professional 

Boundaries” 

Care Workers need to be aware of the professional boundaries policy of Oxley Home 

Care and understand the importance of acting in a professional manner at all times 

(such as not getting too close to a client, or acting dismissive or cold towards them 

amongst other things) 



Office Hours during the Christmas and New Year Period 

The Oxley Office in Belrose is only closed during the public holiday dates. The after hours phone will still 

be available during this time, so if there are any issues, please do not  hesitate to contact 0412 927 312 

Personal Hygiene & Good Grooming 

With the summer months now upon us, it is important to 

keep in mind certain aspects of personal hygiene.  Due to 

the nature of Care Work and the interaction with           

clients, it is essential that you present a clean, neat, and  

professional image. Ways to ensure this is maintained, 

especially in hot weather, include such things as carrying 

a small deodorant in your bag, amongst other things like 

disposable wipes and a spare Oxley shirt in your car.    

Clients and co-workers will appreciate working with 

someone who is clean and smells good and who is       

well-groomed.  

On Friday  27th November, I  got        

married in a small ceremony in Mona 

Vale. Thankfully the weather held out 

and  it all turned out perfectly! You may 

notice my name has now changed to 

Caroline Randall in all my emails to you!  

Special Mention 
Congratulations to the following care workers who have each received 5 coordinator awards for 
outstanding service in the field: 

      Narelle Le Moy         Cathy McCallum        Hayley Dibble        Kathleen Rajguru        Janet Miller 

 

Collect 5 Coordinator awards for a $30 Caltex  Petrol Card 



We have recently purchased 5 new 

Yaris cars for the Oxley Home Care 

team 

Oxley Home Care Office                        
Christmas Party 2015 

 

 

Quite possibly the highlight of anything that’s ever happened in the history of the world! This 
year for our office Christmas party we did an amazing race (yes, just like the TV show) around 
Manly. It started with a 9.30am meet in Manly which some people weren’t happy with as it was 
a Sunday morning. We were split into three teams which were chosen prior to the event (so 
that we could organise team outfits of course!) and did a variety of different challenges 
throughout our two hour race. And yes I do mean race.  

If you were lucky enough to be down in Manly that morning you would have seen one team 
running around in pink tutu’s looking like an 80’s disco barbie. We had to make up team chants, 
solve clues and puzzles, draw caricatures of each other, find a random man to dress up as a 
drag queen (the tutus came in very handy for this one) and do a flash mob in the middle of 
Manly Corso. There were a lot of strange looks shot our way but mostly all we got were smiles. 
At the mad dash to the finish line there of course had to be a victor and this year it was the pink 
panthers (Jo, Julia, Sheryl and Kate).  

A drink was definitely needed afterwards as we were parched from all that running so we   
headed to the skiff club where the pink team celebrated their victory and the blue and green 
team drowned their sorrows. It was a great day and fun was had by all regardless of the        
outcome. Again, many thanks to Gilian and Fraser for allowing us to enjoy such a wonderful 
day. If anyone wants to run their own amazing race then we all highly recommend Thrill Team 
Events (www.thrill.com.au) they were organised, friendly and most importantly fun!   
 

Kate  

http://www.thrill.com.au


 

 

 

 

 

The NS region had their first care worker meeting in December, it was well attended and the feedback 
was positive. Those who attended said it was informative, interesting, well presented and didn’t go for 
too long.  The highlight of the meeting was an opportunity for care workers to get to know each and 
finding out so many things in common and not just clients.   
 

The WS region have had a couple of meetings and we combined the December care worker one with a 
Christmas afternoon tea.   Attendance is required for these meetings, it is paid time and going by the 
feedback if you are not attending you are missing out on valuable information and getting to know 
other care workers who you share clients with and have loads in common with as well.  I like spending 
time with you and getting to know you all better, and this is one of the few opportunities I can get   
together with you.  The meetings have been very successful and are now a permanent fixture in the 
Oxley annual calendar and I look forward to seeing you all at these meetings.  
 

We also plan to have annual social activities where we can get together just to get to know each other 
and enjoy each other’s company.  These will occur throughout the year and we are mindful of       
planning events in both NS and WS regions. You may have noticed we have increased our correspond-
ence to you and you are receiving a few more emails now.  The reason for this is to ensure you all 
have the correct, up to date information from one source.  This is taking place as a “memo”  in an 
email from me.   We are also emailing you “Expressions Of Interests (EOI)”  and “Available Shifts” for 
you to select from.  
 

Whilst it might be tempting to disregard or delete these, please don’t - the memo’s are designed to 
keep you  informed, remind you of policy or changes to policy, etc. and the EOI and available shifts are 
designed for people wishing to control how much work 
and/or type of work you want rather than wait for a  
coordinator to call and offer specific shifts.  
 

I would like to thank everyone for welcoming me to   
Oxley Home Care. It has been a pleasure working with 
you all.  Looking forward to another great year. 
 

On behalf of the Coordination Team and           
Administration, wishing everyone a Happy and Safe 

Christmas and New Year.  

A word from Annette... 


