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Oxley Home Care celebrates our 10th birthday this year and I am looking 
forward to seeing you all at the celebrations next month. This is a massive 
achievement and we could not have reached this milestone without the 
support and commitment from all employees, some who have worked 
with us from our humble beginnings. 

We are in the final stages of completing our new website which should be 
launched next month.  The new website has font size and choice of        
languages, in addition to being mobile friendly with easy to read content 
and new photography of some of our staff and clients. We are also          
becoming more up to date with our social media including Facebook and 
twitter.   We will have a staff login page which will act as a resources site 
for you all with copies of policies and procedures, forms and other useful 
documentation. 

As we roll into Winter we have some timely reminders in this newsletter 
about slips, trips, falls, and on the hazards in the home of our clients       
including things like heaters. As part of our everyday job we need you to 
be vigilant and report any hazards or concerns. Once reported, we can 
then action to prevent potential injury or incidents from occurring. 

Since the last newsletter, we have a few new office staff who I would like to 
welcome including Brokerage Manager Amanda, Coordinators Jen and 
Matt, HR Admin Lahaina and RN Lynda.  If you haven’t already met or 
talked to them, they will be at the Thai in July dinner.  

Lynda (RN) is also doing some workplace training and upskilling with staff 
in small groups and also one on one in the home. If you would like any    
further training please contact Amanda or myself and we can arrange 
Lynda to complete this training with you. 

Thank you for your continued support  we  and look forward to 
celebrating with you next month at our birthday party! 
 

Many thanks, Gilian & Fraser 



We have had a huge amount of positive feedback about the new Oxley Home Care shirts. 
The general consensus is that the shirts are breathable, comfortable, and generally wrinkle 
free due to the material. If you haven’t already, we need you to swap your old shirts for the 
new ones. Please call or email the office to let us know if you have not done this already 
and we will be more than happy to send you a stamped bag to repost the old uniforms 
back to us, as well a Uniform Code of conduct that we will need signed . 

 

Here at Oxley Home Care we are always trying to provide our Care Workers with access 
to new skills and information. The ACC online training is just one of many ways in which 
we try to encourage you all to participate in furthering your knowledge, and this year has 
also seen several outside training courses being held. These include the Palliative Care 
training, Squalor and Hoarding training, Certificate III  in Aged Care, as well as an in-office 
demonstration on equipment and procedures such as hoist and transfer, bed bathing, 
and slide sheets.  Thank you to everyone who has participated!  

 

Care worker Linda about the Palliative Training 

Course... 

I feel the Palliative Care course was extremely beneficial to my role 
as a carer.  I feel since completing this course I have been able to use the knowledge I 

gained in having a better understanding & communication with my clients.   

 

   Uniforms 

You’re invited to help Oxley Home Care celebrate their 10 year Anniversary in July.  

We will hold a Thai in July dinner in two locations, one in the Northern suburbs and 

the other in the Western Suburbs so everyone has a chance attend this wonderful 

event. Invitations with dates and locations have been emailed to you and we will 

need RSVP’s back ASAP. These two dinners will be a night of fun,  great food, and  

also a chance to make new friends. We hope to see you all there!  



There have been a few 
changes here in the Oxley 

Home Care office and 
many new faces (and 

voices) that you will get 
to know...if you haven’t 

already, feel free to call or 
email and say “Hi”

 

 

 

 

 

 

 

 

I’m Lahaina (unusual name I 
know, it is the name of a beach 
in Maui - Hawaii), I was born in 
Brazil but I’ve been in Australia 
for 10 years and I’ve been    
working in Human Resources for 
the last 2 years. I’ve joined the 
HR team to be the first point of 
contact for HR related enquiries 
and to assist with all areas of the 
Recruitment/Induction process. I 
look forward getting to know all 
you amazing Care Workers! 

 

 

 

 

 

 

 

 

I am Amanda and I am the new 
Brokerage Manager at Oxley 
Home Care. I have been working 
in the Community Sector for the 
past 10 years, with my main      
experience in Disability and Aged 
Care. I have worked as a Care    
Worker, Disability Support     
Worker, Community Advisor and 
Case Manager. I am    looking    
forward to meeting you all, and to 
working closely with you.  

 

 

 

 

 

 

 

 

My name is Lynda and I am  a 
registered nurse. I have  been 
working in community nursing 
for over 11 years now      
throughout the Beaches, 
Northshore and Inner West. I 
hope as I   travel about that I will 
meet you all one by one,  or at 
the training sessions that will be 
run throughout the year.   

Lynda 

 

 

 

 

 

 

 

 

My name is Jen. I’m in my final 
year studying Social Science at 
Macquarie University and have 
worked for the last two years as a 
Care Worker and volunteer swim 
teacher at Cerebral Palsy Alliance. 
I have worked with clients of all 
ages and abilities. I spend my 
spare time renovating, taking my 
dog to the beach and hanging out 
with my new kitten J . 

Amanda Lahaina 

 

 

 

 

 

 

 

 

My name is Matt and I’m the 
new Coordinator at Oxley 
Home Care. I have been    
working in the     community 
services sector for over 10 
years and have worked as a 
Care worker, Social Educator 
and a Coordinator. Some of 
you might remember me from    
working here this time last 
year and after some time away 
I have returned to join the 
great team at Oxley Home 
Care and very much look     
forward to working with you 
all in the future. 

Matt 

Jen 



 

 

Oxley Home Care prides itself on the   
wonderful work that our care workers 
provide for our clients out in the         
community.  

There are many factors that ensure we 
provide the best service possible and one 
of those is arriving on time, and leaving 
on time.  

If you are running late to a service, please 
call the office immediately and we will  
inform the client so they will know when 
to expect you.  

If you arrive late to a service, you will 
need to stay for the full time allocated - 
so if your roster says that your service is 
for an hour, you NEED to stay for an hour.  

If you find that you will be running late to 
your next client because of this, please 
call the office and we will adjust your    
roster accordingly.  

Running late? 

 

If you arrive to a client’s service and they are 
not answering the door, please call the office 
immediately and we will try to contact the   
clients or their agency to determine the next 
step. 

Please do not wait there without letting us 
know since this will delay the situation being   
resolved. 

No one home? 

 

We understand that sometimes clients will tell you to leave a service before it was due to 
finish, and in some cases, tell you to leave even before you walk in the door to start, but it 
is against company policy to leave without permission from the office.  

We need to be informed every time this occurs, even if you are leaving just 10 minutes    
early. We have procedures in place that rely on efficient and honest communication         
between office staff and care workers.  

Told to leave? 

            Not sure  what to do?  

        Call the office on 9485 8000 and 

speak to a    

    co-ordinator. If after hours, call the 



 

 

If you are asked to do work that involves lifting or moving a heavy Consumer please call the 

office immediately. DO NOT MOVE CONSUMER. 

 No lifting heavy boxes or heavy bags of groceries and wheelchairs (even lightweight)  
 No lifting/moving of furniture 
 Care Worker must not lift clients from seated positions, from cars, up or down stairs or in or 

out of beds 
 Care Worker may provide assistance with stability only, this may include holding an arm 

gently  
In the event of a client fall do not attempt to lift the client but allow the client to regain their 
standing position first with the use of a chair. If in any doubt, call an ambulance on 000 and 
contact your Coordinator 

 

Oxley Home Care has a strict No Lifting Policy 
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Care Workers will not administer medications to clients under any circumstances. A Care 
Worker is able to prompt and/or assist the Consumer with their medications, this shall involve 
the following: 
 

 Reminding or prompting the Consumer to take the medication from a Webster or blister pack 

and as described in the Consumer care plan 

 Prompt or assist with topical creams, nebulizers and ear/eye drops as described in the      

Consumer care plan 

Where a situation arises that the Consumer cannot, or is experiencing difficulty, managing their 

medications, you must contact the office for advice and instruction immediately.  



 

 

As per the Oxley Home Care Terms of Employment, can you please assist us by always 

ensuring that you support this key term.: 

“I agree to give as much notice as possible if I am unable to work” 

...As this really assists the co-ordination team in doing their job. Whilst we employ on a 

casual basis, we approach your rosters on a more permanent basis and therefore we re-

ally need care workers with a similar approach to their job. We have a good reputation 

for being reliable and continuity of care workers is important to the clients. If after hours, 

please ring the On Call on 0412 927 312 to notify us of leave for the next day. If you are 

planning time off, please provide us with as much notice as possible so we can reallocate 

Please be mindful that we have many clients who are from various religious and cultural 

backgrounds. We ask that you please respect their customs, but to also ensure you are 

following correct work procedures. If a client requests you to leave your shoes at the door, 

please carry a spare set of ‘Clean Shoes’ in your car so you can carry them in and wear 

them for the service, or ask the office for some shoe covers. Under no circumstances are 

you to  enter the clients home bare foot to carry out your services.  If there are any     

issues, please call the office immediately at the service and we can help find a solution. 

More than 1 million people 

receive aged care services, 

with over half a million 

people receiving "at home" 

support.  



Are you are aware the Aged Care industry is going through some 
major changes? 

“My Aged Care” (MAC for short)  is 
now the central point for people   
looking for support at home over the 
aged of 65 years. Access to this is 
through www.myagedcare.gov.au  or  
1800 200 422. 

Care and support can be through a 
Home Care Package Level 1-4, or    
Commonwealth Home Support which is 
the old HACC funded services (like basic   
domestic, respite, meals on wheels, day 
centre and transport). Once a client has 
been registered on MAC they get a  
profile with all their history listed. 

The ACAT team still come and assess the client, and if they are assessed as eligible for a home 
care package they can choose the organisation they want to provide the care. They are then giv-
en a reference number and put into the My Aged Care System. If we are their selected organisa-
tion we get invited to accept this package if we have a vacancy. Alternatively, the client can call 
us and give us the reference number and we can trigger through MAC. 

However, the BIGGEST change is yet to come! The Aged Care Act has changed and will come 
into effect from 27th February 2017. From this date, all clients receiving home care can change 
providers and take their package to another provider to manage.   This is a massive change and 
shifts of control from provider to consumer. But it does mean that if we have package clients 
who are not happy with our services they can take their package to another provider, and also if 
clients want to move their package to us, they can by giving required notice.   

So our aim is to have happy clients and hopefully a list of clients who would like us to manage 
their packages. This is why our services need to be professional, reliable and not just meet but 
exceed the expectations of our clients. If you would like any clarification on any of this               
information please give me a call or drop me an email. Also feel free to get the clients to call me 
if they need any information or support from us in accessing packages or getting assessed by 
ACAT. All DVA clients can also access home care packages!   
 

DVA Nursing Provider  

From 1st July 2016, Oxley Home Care are now a provider for DVA Community Nursing Services 
throughout Sydney. 

What does this mean to current VHC clients ? 

If any of your clients require increased personal care services, from 3 times a week to daily, we 
can now provide this under DVA Community Nursing – they just need to call and request us 
through VHC. If any of our VHC clients require support with medication or dressings we can     
provide our RN to visit them . All Nursing requests must come through the clients GP or any    
Doctor . 

http://www.myagedcare.gov.au


We have recently purchased 5 new 

Yaris cars for the Oxley Home Care 

team 

 

We now have a new email address for any staff 
wanting to raise any WHS issues or concerns.  

Please email safety@oxleyhomecare.com.au and 
your WHS representatives will be able to help.  If 
you want to discuss any issues with co-workers 
about WHS please use this 
email since we have           
Sarojana and Kathleen who 
are your Care Worker       
Representatives on the WHS 
board ready to help! 

When in a clients home, please be vigilant about: 

 Heaters: Placement, condition, and when they are turned on.  

 Electric blankets: Note their condition and if they are being turned on for long periods. 

Make sure they have been stored correctly so they aren’t folded and the wires bent or    

broken. Ensure they are in good condition when changing the bed if they’re already out. 

 Electrical cords: For heating and devices being used around the house (trip hazards for 

both CW’s and clients).   

 Wheat bags: These are very dangerous and we shouldn’t be using these for our clients. 

They can catch on fire from the inside without you knowing. 

 Hot water bottles: Make sure they have covers, the rubber is intact and not thin or 

splitting and that the plug is in properly. 

If you find any areas of concern, please call or email the office immediately  to let us know. 

Wheelchairs 
 Does your client have one? 

 Is it heavy? 

 Do you take them out and 
push them around in it?   

Please let us know! 

Please write this down... 

Keep an eye out for hazards that could cause slips, 

trips and falls at clients homes and out in the      

community.  This can include things like uneven 

driveways, no railings on verandas, mossy and      

slippery footpaths and steps and dark pathways. 

Please report any of these winter hazards to Oxley 

Home Care as soon as possible.  

mailto:safety@oxleyhomecare.com.au

